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C—)) A Handy Overview of NPHI's Caregiver Tool

Caregiver Burden

At NPHI, we recognize the challenges of caregiving and are committed to
improving caregivers' well-being. That's why we’ve developed a special
tool to help our members provide exceptional care to them.

Our tool identifies four specific caregiver archetypes, allowing you to
tailor your services and communication to better meet their needs.
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THE 4 CAREGIVER ARCHETYPES
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Caregiver experience questionnaire

Provide the screening questionnaire to caregivers as part of the intake
process for new patients (click images below to access).

For Caregivers For "Case Managers

*The Case Manager Version has the scoring rubric

Score results & share with team

Using the rubric in the Case Manager version, score and interpret the
caregivers responses to assign an archetype. Add questionnaire and
archetype to case file and share with the care team.

Tallor services to caregiver

Adapt your service offerings and communication style to each caregiver’s
unique perspective. Discuss and recommend tailored services and
programs that can support the caregiver in their role.
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